
















Yes 

Is it a dairy, AFO or  
permitted CAFO? 

No 

Livestock & Manure Complaint Response Procedure 

WSDA will respond to all dairy and  

permitted CAFO complaints 

WSDA will respond to other AFO  

complaints if resources allow 

When resources don’t allow, WSDA will 

refer AFO complaints to Ecology 

WSDA will notify Ecology’s regional 

contact by email when referring a  
complaint back to Ecology. 

WSDA will notify Ecology HQ and re-

gion when a discharge from a facility or  
application field is identified 

WSDA Response Ecology Response 

Ecology will respond to non-AFO  

complaints as resources allow.  
Examples include:  

Pasture/rangeland operations 

Manure application from non-AFO           

 facilities  

Ecology may also respond to AFO complaints 

as necessary, as requested, or based on  
regional priorities 

Ecology staff will notify WSDA if they intend 

to respond to an AFO or permitted CAFO 
complaint 

Ecology will make decisions to respond 

based on resources and priorities 

Ecology and WSDA may coordinate  

responses to complaints 

WSDA will conduct field investigations 

and documentation 

WSDA and Ecology may coordinate 

compliance actions  

WSDA may issue warning letters  

Compliance such as NOVs,  

Administrative Orders or Penalties must 
be issued by Ecology  

Ecology may take lead for response after 

coordinating with WSDA 

Upon request, Ecology may provide 

assistance when WSDA staff is absent 
or safety is a concern 

WSDA will conduct field investigations 

and documentation 

WSDA and Ecology will coordinate 

compliance actions  

For non-dairy facilities, WSDA may  

issue warning letters  

For non-dairy facilities, compliance such 

as NOVs, administrative orders or  
penalties must be issued by Ecology  

Ecology may take lead for response 

after coordinating with WSDA 

Upon request, Ecology may provide 

assistance when WSDA staff is absent 
or safety is a concern 

Dairy 

What type of 
AFO is it? 

Non-dairy AFO Permitted CAFO 
(Including dairies) 

WSDA will conduct field investigations 

and all formal and informal  
enforcement actions 

Upon request, Ecology may provide 

assistance when WSDA staff is absent 
or safety is a concern 

Complaint Referred to Ecology 

WSDA Responds to Complaint 

All complaints and follow-ups will 
be entered and tracked in ERTS. 

APPENDIX C 



Is it covered by the 
CAFO  permit? 

Yes 

WSDA 
DNMP and Routine  

Inspections Required 

WSDA & ECY 
NMP and Routine  

Inspections Required 

Is the operation a dairy? 
or 

Is it the activity of a dairy? 

Is it covered by the 
CAFO  permit? 

WSDA & ECY 
NMP and Routine  

Inspections Required 

No 

Field Responsibilities: WSDA & ECY 

Coordinate complaint responses based on 

resources and priorities 

Enforcement: ECY & WSDA 

Warning letters only (WSDA) 

WQ  violations: NOV, AO, penalty, require 

BMPs  (ECY)  

CAFO permit decisions (ECY) 

 

Field Responsibilities: ECY 

Complaints responses 

Enforcement: ECY 

WQ  violations: NOV, AO, penalty, require 

BMPs  

Yes No 

Field Responsibilities: WSDA 

Routine inspections 

Complaints responses 

Enforcement: WSDA & ECY 

WQ and dairy compliance viola-

tions: (WSDA) 

WQ violations: ECY can conduct 

enforcement actions. ECY & 
WSDA will coordinate 

CAFO permit decisions (ECY) 

Administrative: WSDA 

WSDA implements DNMA Program 

Field Responsibilities: WSDA 

Routine inspections 

Complaints responses 

Can not get access to facility or 

records if denied 

Enforcement: ECY & WSDA 

Warning  letters only (WSDA) 

WQ and permit violations (ECY) 

Administrative: ECY & WSDA 

CAFO permit (ECY) 

NMP review (ECY & WSDA) 

Annual report review (ECY &  

WSDA) 

Field Responsibilities: WSDA 

Routine inspections 

Complaints responses 

Enforcement: WSDA & ECY 

WQ violations: ECY & WSDA will 

coordinate 

Violation of permit administrative  

requirements (ECY) 

Administrative: WSDA & ECY 

CAFO permit (ECY) 

NMP review (ECY & WSDA) 

 
Note: DNMA still applies to permitted 
dairies 
 

No 
Yes 

Yes 

No 

Is it an animal 
feeding       

operation? 

ECY 
Pasture, Rangeland or 

Non-Commercial 

ECY & WSDA 
No NMP or Routine  

Inspections Required 

APPENDIX D 

Roles and Responsibilities: Coordination of Livestock-Related Water 
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