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The Certificate of Compliance (COC) program is governed by rule 

under 16-461 WAC. 

 

This program was designed to allow industry to issue an approved 

shipping document and attesting to the fact that the product being 

shipped meets the requirements of Washington State under RCW 

15.17 and any applicable Federal Marketing order requirements. 

 

The COC gives shipping clearance from the State of Washington for 7 

commodities covered under the COC program.  The commodities are: 

apples, apricots, asparagus, Italian prunes, peaches, pears, and 

sweet cherries. COC’s only need to be issued on these 7 

commodities.  

 

It is very important that all Certificate of Compliances are filled out 

correctly and completely. 
 
 



COC’s must be issued at time of shipment for the 7 commodities 

that are covered by the COC program.   This includes: 

• Domestic shipments 

• Export shipments 

• Out of State Processing loads 

• Donation shipments - fees and assessments may be waived. 

• Warehouse to Warehouse shipments - see slide 20 for more  

   information. 

 

Exceptions: 

• In State processing loads 

• Product sold to the ultimate consumer for individual use.  

• Bulk fruit moved to be packed or processed at another facility  

• Product moved within the zone of production to be sold at a  

  farmers market or a fruit stand. 



Information on the COC is used in a number of ways throughout the 

industry. 

•  WSDA uses the information from the COC to charge the industry 

for the Quality Control program services.  COCs allow shipping 

clearance throughout the country in most cases (see slide 19). The 

information can be requested in the case of a Freedom of Information 

Act (FOIA) request.   

• Industry groups use the information to track the shipments for 

marketing purposes.  The information allows industry to track 

movement of commodities by volume, by variety, by type of container, 

whether the shipments are domestic or for export and which country 

being shipped to.  Data collected allows industry to track movement 

and target markets. 

 

WSDA has the authority by rule in 16-461 WAC to audit industry 

records to determine accuracy of COC reporting. 



The following information will provide the information necessary to issue 

accurate and complete COC’s. 

 

WSDA offers live training if requested or the on-line tutorial. 

 

The COC’s are available in two different applications: 

•  The electronic version is the preferred method.  The electronic version 

allows WSDA  to capture all the data once the document has been 

submitted or 

• The paper version.  This should only be used when the electronic 

system is off line or there is no internet access available.  WSDA staff 

have to manually enter all data off the paper version of the COC.  Industry 

is required to turn in all paper COC’s on a daily basis. 

 

The COC program is available 24 hours a day, 7 days a week for industry 

to use.  There will be occasions that the electronic version of the COC 

program will be off line for up-dates but industry will be given prior notice 

as to when this will take place, if possible.   
 
 
 



First step to issuing a Certificate of Compliance is to complete an 

“Agreement For Authority to Issue Certificate of Compliance” 

 

 

a. This agreement is granted by the Director of Agriculture of WSDA. 

 

b. All shippers requesting to use the electronic or paper version of the 

     COC must fill out an agreement.  

 

c.  The agreement is good for one year and expires on August 31st of each year. 

 

d.   The main contact for your facility must submit the agreement. 

 

e.   The main contact is the only one  authorized to Add/Remove names  

      from the agreement. 

 

 

 

 



Steps to apply or re-new an Agreement for the COC 

Login at; http://fortress.wa.gov/agr/fa2/fa2net/login/login.aspx 

1. First time users must fill out a paper agreement and send it to WSDA. To re-

new or change an agreement, this can be done electronically. 

2. Login as the main contact and select Update/Renew an Agreement from  

      the left side Navigation menu.  Read terms of agreement and click on  

      “Next”.  

3. You will be prompted to provide the following information; 

• Shipper Number 

• Mailing Address 

• Physical Address 

• Phone and Fax Numbers 

• Name and e-mail address for the main contact 

4. The main contact will Add/Remove names authorized to issue COC’s 

5. Each authorized user will have a specific login name and  

      password to get into the COC program. 

6.   The main contact must check off or attest to the type of training each  

      authorized personnel has received. 

7.   See NEXT 2 slides for  the new user agreement. 
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Authorized User Id. 

Authorized User  

Password- see next 

Slide. 

Frequently asked  

Questions link for COC’s 



Passwords 

 

a) Each authorized user must have their own password.  You should not 

share your password with other users for security reasons. 

b) Passwords must include: 

• Must be no less than 6 characters, but no more than 12 characters 

• Must have at least 1 number or 1 letter 

• Passwords are case sensitive 

• Special characters are allowed (such as !@#$%^&) 

 

c) If you forget your Password;  Contact C2P2 System Administrator 

• By E-mail: Request Password Reset 

• By Phone: Contact your Regional Offices 

 

        Yakima- 509-249-6900   or Wenatchee- 509-884-7242 

 

Once the C2P2 System Administrator has reset your password, a temporary  

password will be e-mailed  to the Main Contact as indicated on your  

Compliance Agreement, without exception.  You will be prompted to change  

your password immediately after you login with your temporary password. 

 

Password must be changed every 6 months.  The system will prompt you  

when this needs to be done. 

 



This is what a 

COC  data entry screen 

will look like.  

 

The following slides 

will explain how to  

correctly and accurately 

fill out a COC. 

 



                                         Filling out a COC 

Shipper information will already be here when you log in 

            Show Pending- This will show your pending COC’s 

                                 Submit- You can submit completed COC’s 

                                              Save- Allows you to save a pending COC 

                                                         New COC- You can create new COC 



Must check Domestic or Export 

    -Domestic shipments will have a COC charge 

    -Export shipments will have NO inspection charge on COC for apples only 

Origin of Produce; 

Must check Grown in State or Grown out of State 

Cannot check both - will need separate COC’s 

Must fill in order number  

or indicate none. This will 

tie all documents together 

on monthly invoice from 

WSDA 

Check rail car or 

truck/name if 

 available 



Organic- must check Yes or NO - mandatory field 

   Storage- check type of storage –  see slide 17 

            State Lot ID-  Enter State lot ID number if one is assigned to load - see slide 17 

                      Commodity- Check commodity being shipped 

                                  Crop Year-  Must show crop year for apples and pears only 

                                            Row Size-  Show row size for cherries only 

                                                      Variety- Show variety of product 

                                                                   Container Type- see slide 18  for more info  

                                                                          Contents- see slide 18 for more info 

                                                                                    No. Shipped- Total shipped 

                                                                                                 Grade- Grade Marked 

                                                                                                          Pre-COC - Change 

                                                                                                             to YES if COC 

                                                                                                              already issued 



Compliance Statement- Check appropriate box from drop down menu 

      Shipment Destination- Check Warehouse to warehouse only when being                   

                                            shipped to another Washington State Packing facility 

                     Released shipment to- Fill in all boxes including zip code/country 

                                       Submit- Click here when COC is completed /shipped 

                                               Save- Click here to save as pending 

                                                        New COC- Click here to start new COC 

                                                                         These will fill in automatically 

 



Other Information 

 

Storage:  When choosing “CA” storage from the drop down, you can only use 

“CA” when the product has been held in “CA” storage and certified to verify that 

the product is in compliance with all “CA” regulation.  Product that is certified to 

meet “CA” regulations must also have, at time of certification, the words WNCA 

or WACA along with an assigned “CA” number issued by WSDA marked on each 

container.  When choosing “CA” storage from the drop down you will also be 

required to show a State stamp number on the COC to show that it has been 

certified to meet all “CA” requirements.  Choosing “CA” storage from the drop 

down list should ONLY be used when all of the above requirements have been 

met. 

 

State Lot ID:   Entering a State Lot number will trigger a “No Charge” 

There should be nothing entered in this section except a State Lot ID number. 

 

Only product that has been certified by WSDA for grade or condition should have 

a State Lot ID number. 

 

 

 

 



Other Information 

 

 

Container Types:  Select the type of container being shipped from the drop 

down list on the COC.  If you have any questions or the type of container you 

are shipping is not listed, call the Regional office for assistance. 

 

Contents - No./Lbs:  When entering information in this section, you will need 

to note the net weight of commodity being shipped.  Example: 

•  Tray pack carton of apples = 40 lbs net weight- show 1 @ 40 under 

contents.  This indicates that you have a container weighing 40 lbs. 

• Tray pack Euro carton of apples = 27 lbs net weight- show 1 @ 27 

under contents.  This shows you have one container weighing 27 lbs.   

• 12/3 lb shipping cases= 36 lbs net weight- show 12 internal packages 

weighing 3 lbs each.   This indicates that you have a master container 

that has 12 internal packages weighing 3 lbs each. 

• 8/5 lb shipping cases= 40 lbs net weight- show 8 internal packages 

weighing 5 lbs each. This indicates that you have a master container that 

has 8 packages weighing 5 lbs each. 



Other Information 

•  Corrections:  If you need to make changes or corrections to a COC that has 

been submitted or delivered to the regional office, you will need to print a copy of 

the COC and fax or deliver a copy with the corrections noted to the regional office. 

Voiding a COC for changes or errors is not necessary.   Make the corrections and 

send a copy to WSDA. 

•  Only WSDA can make changes to a submitted COC. 

 

•Puerto Rico (PR):  Is a trust of the United States and is considered a “Domestic” 

shipment.  The COC must show “PR” as the “State” and the country as “U.S. 

Possession”. 

 

•Apple/Orange shipments:  Shipments of apple/oranges going to California 

cannot have a COC issued.  WSDA must issue a shipping permit. 

 

•Cherries:  COC’s cannot be issued on any California shipments of cherries.  

WSDA must issue a shipping permit. 

 

•FAQ:  On the login page there is a link called FAQ (Frequently Asked Questions) 

that will assist in the explanation of the COC program. 

 

 

 



Other Information 

 

•Warehouse to Warehouse shipments:  Example - If warehouse “A” 

ships 500 cartons of packed fruit to warehouse “B”, warehouse “A” 

would issue a COC and check warehouse to warehouse.  

• When warehouse “B” ships the fruit, they will issue their own 

COC and  mark “Pre-COC - Yes or No” for each line item and 

check warehouse to final destination. 

 

Marking Pre-COC – YES, indicates that the fruit has already had a 

COC issued and there will be no WSDA or fruit assessments charges.  

All charges will be against the first COC. 

 

A COC must be issued for each shipment.  When moving a load from 

warehouse to warehouse, the facility loading the fruit for final 

destination is responsible for the final COC. 

 

 

 

 

 


